ONE TOUCH

LAJER

LASER SERVICING

One Touch has service engineers that cover the whole of the UK and offer on-site repair of all
Universal Laser Systems (ULS Inc). We hold stock of most repair parts for the complete range of
systems and our customer service team can have repair parts at your site the next day enabling
our engineers to repair your laser with minimal downtime.

Emergency service calls can be a very expensive aspect of owning any laser system. Many times
the laser was operating perfectly one day and down the next. What happened? The fact is
many of the lasers in use foday deliver diverse outputs. So, there is wear associated with laser
components which will require replacement. Almost all laser systems will require a service at
some point in their life. Unfortunately, this is fo be expected. However, with proper maintenance
and planning these repair costs can be minimised and in some cases prevented altogether.

Supplying service contracts to suit individual establishments we are sure to have a plan that suits
your needs so even if you didn't purchase your laser from us, if you have a Universal then we will
be happy to service and support it!

If you're unsure which make of laser you have, give us a call on
0844 257 8280 and we'll tell you if we can help.

d 0;'/0.. Receive a 10% discount on our laser friendly materials (1 0;'/0..
DISCOUNTE throughout the duration of your service contract DISCOUNE

LASERABLES

YOUR ONE STOP SHOP FOR LASER FRIENDLY MATERIALS
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Company number 8029105 VAT number GB 134 1182 49
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ONE TOUCH

LAJER

OUR SERVICE PLANS

EDUCATION PLAN

This enfitles you to the following:

1 week response time for emergency call-outs

1 routine maintenance visit

30% discount on emergency callout rate (Rate = £495)
10% discount on parts

10% discount on laser friendly materials

12 month confract tferm

INDUSTRY PLAN

This entitles you to the following:

72 hour response time for emergency call-outs

2 routine maintenance visit

30% discount on emergency callout rate (Rate = £495)
10% discount on parts

10% discount on laser friendly materials

12 month contract term

NDUSTRY PLUS PLAN

This entitles you to the following:

24 hour response fime for emergency call-outs

2 routine maintenance visit

30% discount on emergency callout rate (Rate = £495)
10% discount on parts

10% discount on laser friendly materials

12 month contract term

IMPORTANT NOTE

£375

+ VAT

£725

+ VAT

£925

+ VAT

Travel expenses, mileage, accommodation (i appiicasie) & subsistence will be charged in addition
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